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By Mary Hoskins, with substantial help from Susan Riehlman 

 
Motor vehicle crashes are the number one cause of accidental 

death in the United States, and the National Highway Traffic 
Safety Administration (NHTSA) estimates that driver 

inattention contributes to 80 percent of all collisions. 
We live in a “multi-tasking” society where we 
sometimes forget – or choose to ignore – the fact that 
driving is a high risk activity requiring skill, alertness 

and full attention. 
 

“Distracted driving” refers to anything that takes your eyes, hands, or mind off 
driving. According to the NHTSA, distraction is most likely a factor in rear-end 
collisions in which the lead vehicle was stopped, and in single-vehicle crashes. 
What makes distractions such a problem is the confluence of the distraction and 
the unexpected occurrence of events on the road – such as a sharp curve or a 
driver stopped ahead of you. 
 
The 2009 Oregon legislature passed House Bill 2377, which will restrict the use of 
hand-held two-way mobile communication devices for all drivers, except those 
providing public safety or emergency services, effective January 1, 2010. Oregon 
has joined a growing number of states restricting hand-held cell phones and 
texting while driving. The National Safety Council sees legislative bans as the first 
step in a long-term culture change – its goal is to have people view cell phone 
conversations and text messaging while driving as unsafe and socially 
unacceptable. Has your organization begun to address these issues? 
 
Mobile communication devices are one, but certainly not the only, driver 
distraction. Adjusting the radio, interacting with other passengers or pets, objects 
moving in the vehicle, personal care activities (putting on makeup or shaving), and 
eating and drinking all take drivers’ attention and increase the risks for injury. In 
fact, research is showing that cell phone conversations themselves are a 
significant risk – whether or not the device is hands-free. 
 

Continued on Page 4 
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Membership is not required to attend the meetings. First time attendees receive a free lunch.�
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Please help us welcome our newest ASSE member, Jeff Eubanks. 

Welcome, Jeff! 
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Send your “Ask An Expert” questions to Mary Hoskins at: marhos@saif.com 

CONFERENCE AWARDS:  
INVITATION FOR NOMINEES 

 
ASSE and Oregon OSHA believe in the importance of 
recognizing safety excellence. We urge you to nominate 
exceptional companies, safety committees, and individuals 
for awards to be presented at the annual Southern Oregon 
Occupational Safety and Health Conference October 21 and 
22, 2009. Categories include: 
 

· Outstanding Safety and Health Program 

· Improved Accident Rate 

· Safety Committee Recognition 

· Lifesaving Award 
 

The application form, which includes information about the criteria for the awards, the selection process, and 
the required support documentation, is available is available on our web site at www.asse-
southernoregon.org (Excel format) Or: Contact Board Members Jim McNeil or Mary Hoskins for information. 
 
Applications will be accepted through August 31, 20 09. 
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It’s what we learn after we know it all that really matters. –Unknown 

At Jackson County Roads and Parks, where Susan Riehlman oversees safety, a recent educational campaign 
has focused on the hazards of cell phone use as well as eating and drinking while driving. By policy, the 
county requires employees to use hands-free devices or refrain from making or receiving calls while driving. If 
the need arises to make or receive a call, drivers are instructed to stop the vehicle in a proper parking area, if 
one is available and traffic conditions allow, before using the phone. To educate employees about the hazards 
of consuming foods and beverages while driving, Susan shared this: 
 

Top Ten Foods/Beverages to Avoid While Driving 
Adapted from Insure.com 

 
Coffee – it always finds a way out of the cup (if it’s steaming hot, you will  react!) 
Hot soup – many people drink it like coffee; same risks 
Tacos – a food that can disassemble itself without much help, making 

your car look like a salad bar 
Chili – the potential for drips and slops on clothing is significant 
Hamburgers – the grease, the ketchup and mustard, all can end up on 

your hands, your clothes, and the steering wheel 
Barbequed food – same dangers as hamburgers; the sauce may be great 

– but if you have to lick your fingers, it will end up on whatever you 
touch 

Fried chicken – leaves you with greasy hands, which means wiping them 
on your shirt or the steering wheel 

Jelly or cream-filled donuts – has anyone eaten a jelly donut without 
some of the center oozing out? 

Soft drinks – not only are they subject to spills, the carbonated kind can 
fizz while you’re drinking if you make sudden movements…remember the cola fizz in the nose from 
your childhood? 

Chocolate – like all greasy foods, chocolate coats the fingers as it melts and leaves its mark anywhere you 
touch…as you try to clean it off the steering wheel (or your lap!) you may end up swerving… 

 
A 2006 research study in England found that eating while driving doubles your crash risk. If you’d like some 
powerful illustrations, search “distracted driving” on www.youtube.com 

ASSE HARDSHIP MEMBER DUES WAIVER PROGRAM 
If you are an ASSE member and are experiencing a hardship – loss of your job, disability or extended illness 
– Society has created a hardship waiver program that will waive your ASSE dues for one year. You make a 
confidential request to Society for the waiver, using a standard application and appropriate documentation. 
For information, contact Geri Golonka, Membership Coordinator, at (847) 768-3403 or ggolonka@asse.org  

1����	�)	1����& 	



Julie Wheeler, our new CoPS (Council on Practice Specialties) Coordinator and Board 
Member, is not new to ASSE. In fact, she joined in 1993 – making her one of our 
chapter’s most seasoned members. Julie’s also a native of southern Oregon; she grew up 
in the Applegate Valley and now lives in Ruch. She attended Medford schools and was a 
high school classmate of ASSE veterans Curt Charley and John Jack. 
 
Julie is the Safety and Occupational Health Manager for the Rogue River-Siskiyou 
National Forest; she also provides safety oversight for the Bureau of Land Management 
(BLM). “My forest,” she explains, encompasses Brookings and Gold Beach, Cave 
Junction and Grants Pass, Ashland and Applegate, and Butte Falls and Prospect. The 
Medford location includes the retardant tanker base and the interagency communication 
center. While she’s lived and worked primarily in this region, she “fell in love with the 
Alaskan culture” and worked as a safety manager in the Alaskan Interior, then 
Anchorage, from 2003-2007. In fact, she found the Fairbanks, Alaska chapter of ASSE 
very welcoming – one reason she loves ASSE is because safety professionals anywhere 
can connect and “plug in.” She returned to southern Oregon in 2007 (“for the 
grandkids”). 
 
While Julie took her first full-time safety position in 1992, she’d been involved in safety-

related activities for many years before that. In the mid-1980s, she started in the hazardous occupation of 
wildland firefighting, then developed skills in emergency medical response. She became an Emergency 
Medical Technician (EMT) for Applegate Fire District #9 and an Incident Medical Specialist for the federal 
government in 1987. She completed paramedic training through Providence in Medford in 1992 and worked 
part-time for Care Ambulance in Grants Pass until 1998. 
 
An avid outdoors person herself, Julie is an expert in addressing outdoor safety hazards – current challenges 
range from ATV safety, to managing poison oak exposures, heat-related illnesses, tick-caused diseases, back 
country driving, and slips, trips and falls in the woods. As a self-employed certified first aid trainer, she 
provides training to area construction businesses and hunting and fishing guides. Since 1987, she has been a 
specialist in Critical Incident Stress Debriefing (CISD), and she teaches critical incident stress management for 
the federal government. She has traveled widely to assist individuals and work teams deal with post-traumatic 
stress associated with natural disasters, catastrophic accidents, and fatalities. She debriefed a federal employee 
who had been mauled by a bear in Alaska, and she spent 60 days helping recovery teams deal with the 
emotional trauma of assisting Hurricane Katrina victims. 
 
Julie has a passion for her two children and three grandchildren, who all live in 
southern Oregon. She is an avid flower and water gardener, and has a vision of 
creating a wheelchair accessible botanical garden at her home in Ruch. Unlike 
those who are content to “just live” from day to day, Julie likes adventure. She 
cares deeply about people, and her motivation as a safety professional is to 
prevent people’s suffering. She notes that we often overlook the “inside hurts” 
that accompany an injury or disease – not just to individuals but to families, co
-workers, caregivers, and medical responders. Spending time with other safety 
professionals is satisfying because “they get it.” 
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Avoid Ergonomic Equipment “Disasters” 
By Mary Hoskins, Communications Chair 

 
For several years, in a previous “life,” I was a worksite modification consultant – I helped hundreds of Oregon 
employers purchase ergonomic equipment to accommodate workers with permanent physical limitations. 
(Remember: Oregon’s Preferred Worker Program has $25,000 per worker to purchase equipment for injured 
workers with permanent disabilities. Check with Heather Grogan – 541-776-6032, extension 269, locally.) 
 

Because of my work, I got a vast amount of real-world experience – with spectacular successes and some 
notable failures. My colleagues and I learned a great deal from our failures – what seemed to be “perfect” 
equipment would end up abandoned (there’s a whole area of study called “technology abandonment”), or in 
trying to solve one ergonomic issue, we inadvertently created other problems (safety hazards or process 
inefficiencies). Here are some tips to increase success and avoid calamity: 
 

· Pay attention to detail. Measure correctly; consider space and other requirements; review equipment 
specifications carefully – many items cannot be returned, or have a hefty restocking fee. When comparing 
bids, if one is substantially less, make sure you’re comparing “apples and apples.” 
· If the modifications become too complex or numerous, consider alternatives. Even though it’s 
tempting to get really creative, stop and reevaluate if the plan gets very complicated – the chances of failure 
seem to increase with the complexity of the solution. Simplify, simplify. 
· Involve all parties in the decision-making process – “Do not force unwanted items on an unwilling 
recipient.” It’s surprising how often people – even with good intentions – decide on a purchase without asking 
the primary user. Success requires “buy in” – and workers’ concerns/questions, perceived as obstructive, are 
often valid and may lead to a better solution. Involve top management – make sure you have real commitment 
from organizational leadership, particularly if production will be affected in any way. The best solutions result 
from a collaborative, team approach. 
· Be wary of highly visible modifications when the worker’s injury is invisible.  For example, 
purchasing a fancy electric scooter for a worker with an invisible knee condition may call attention to a 
disability and make the equipment embarrassing to use. (Think of the use of a handicapped parking space by a 
person with an invisible disability such as a heart condition.) 
· Identify and address personal and interpersonal issues – unrelated to the equipment – which may 
affect its success or contribute to its failure. The personality of an individual or the “culture” of a work 
group will affect how well a change is accepted – assess individual and group readiness before proceeding. 
· Be cautious if too much behavioral change is required on the part of the worker or co-workers. “Too 
much” change varies by individuals and groups – make sure you’ve provided a compelling case for change 
(What’s In It For Me – WIIFM) and have a workable implementation plan. 
· Provide adequate training. Training users to properly operate equipment is essential – you won’t get the 
full value of a modification unless users are shown how to operate and adjust it (even an ergonomic office 
chair). It’s surprising how often this step is missing. Make sure to follow up and observe users – provide 
refresher instruction and coaching. 
·     Don’t stop short – complete all parts of the modification. While cost-consciousness is 
understandable, don’t omit parts of the purchase that substantially enhance its effectiveness. (For example, an 
$80 handset lifter makes a $200 wireless headset fully hands-free and functional.) 
 
In summary: “Failure is success if we learn from it.” 
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Oregon OSHA Adopted Changes - Three Separate Rulemakings: 
 

Personal Protective Equipment (PPE) in General Industry, 
Construction, and Maritime Activities  
In this rulemaking, Oregon OSHA is amending its standards to add language clarifying that the personal 
protective equipment (PPE) and training requirements impose a compliance duty to each and every employee 
covered by the standards and that noncompliance may expose the employer to liability on a per-employee 
basis. The amendments consist of new paragraphs added to the introductory sections of the affected rules and 
changes to the language of some existing respirator and training requirements. These Federal OSHA changes 
are in general industry, construction, and maritime and were published in the December 12, 2008 Federal 
Register.  This is Oregon OSHA Administrative Order 5-2009, adopted and effective May 29, 2009. OR-
OSHA contact Kathleen Kincade, Central Office @ 503-947-7452; or email at kathleen.kincade@state.or.us  
 
Compactors and Balers in General Industry  
The general industry rule in Division 2/O (OAR 437-002-0256, Oregon Rules for Refuse Collection and 
Compaction Equipment) is amended to include balers, stationary compactors, and self-contained compactors. 
It identifies guarding measures, appropriate signage, installation procedures, inspection requirements, and 
maintenance instructions. It is in plain language for easy reading and understanding. Based on feedback 
received during the public hearing held on April 29th, 2009, field site visits, and the absence of any additional 
comments being made during the extended comment period, it has been decided by Oregon OSHA not to 
adopt the proposed baler rules for Division 4, Agriculture. This is Oregon OSHA Administrative Order 7-
2009, adopted July 7, 2009 and effective July 21, 2009. OR-OSHA contact Claudia Marthaller, Central Office 
@ 503-947-7454; or email at claudia.s.marthaller@state.or.us  
 
Division 2/L, Fire Protection, Oregon Rules for Fire Fighters  

Oregon OSHA amended OAR 437-002-0182, Oregon Rules for Fire Fighters 
related to confined space rescue. The rule change focuses on fire departments 
that respond to calls prompted by the public, typically 911 calls, for rescue from 
confined spaces. The adopted language was drawn heavily from the 2000 edition 
of the National Fire Protection Agency (NFPA) Standard for Rescue Technician 
Professional Qualifications (NFPA 1006), and the 1999 edition of the NFPA 
Standard on Operations and Training for Technical Rescue Incidents (NFPA 
1670). This rule was initiated in part based on the need to standardize methods 
for all fire fighters and first responders in the state for the rescue of victims from 
confined spaces. We also added definitions specific to the confined space rule to 
include confined space, immediately dangerous to life or health (IDLH), 
pressure demand respirator, and air purifying and positive pressure respirators. 
Some rules in 437-002-0182 such as paragraph (9) (a), (13) (e), (15) (b), (25) (a), 
(28) (a) and (29) (b) have specific reference dates and rule numbers removed that 
are no longer relevant. This is Oregon OSHA Administrative Order 8-2009, 
adopted July 9, 2009 and effective October 1, 2009. OR-OSHA contact Ron 
Haverkost, Central Office @ 503-947-7421; or email at 
ronald.l.haverkost@state.or.us  

 
Please visit Oregon OSHA’s web site www.orosha.org for proposed, adopted, and final rules, as well as 
current publications, training opportunities, and much more.  
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The new OR-OSHA Public Education Summer Workshop Schedule (July - September, 2009) is now 
available. You can find the latest schedule of our NO-COST classes at:  

http://www.cbs.state.or.us/external/osha/education.html  

�-�6.����,6767�6,��

�

-����	���)���������1�	�������''���0�	����-*�������� 7��	���:3�3+��";�

-����	�<=���>�����1�	������.�%���	�/�'��!����:1�	�� ����.�%�	��3���
��;�


